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English 3410: Professional Writing Technologies Class Sep 2016-present

* Taught students how to use Photoshop, InDesign, Camtasia, and HTML/CSS
*  Graded assignments, answered student questions, other class management

Utah State University English Computer Lab May 2016-present

* Trained and supported students and professors in using technology
*  Resolved technology issues as they arose
*  Ensured the day-to-day operations of the lab ran smoothly

Cache Valley National Service Alliance/Cache Refugee and Immigrant Connection  Jan 2016-present

* Collaborated in a group of four to create documents for non-profit organizations
* Redesigned an existing website using Weebly and HTML/CSS
*  Designed items such as an event invitation in InDesign and a logo in Illustrator
*  Worked closely with a client to ensure their objectives were met
Utah State University English Department Aug 2015-present

*  Mentored 30 students individually each semester to improve their writing
*  Gained valuable listening and one-on-one skills
¥ Quickly recognized and met students’ needs

Smith’s Food and Drug May-Aug 2014

*  Provided quick customer service and resolved customer complaints
* Trained in monetary transactions such as receiving and giving change

ofkill

HTML/CSS Photoshop
Wordpress/Weebly InDesign

Seo Camtasia
Dreamweaver Microsoft Office

B ducation

Bachelors of Science in Technical and Professional Writing, Minor in Marketing
3.98 GPA
Presidential Scholarship, National Merit Semi-Finalist Scholarship, and Dean’s List every semester

Expected Graduation Spring 2017



